
 

 

On March 23, 2010, President Obama signed the Affordable Care Act (ACA). The law puts in place 
comprehensive health insurance reforms that will roll out over four years and beyond. The Affordable Care 
Act will help make health insurance coverage more affordable and accessible for millions of Americans.  For 
Latinos, like other racial and ethnic minorities, the law will address inequities and increase access to quality, 
affordable health coverage, invest in prevention and wellness, and give individuals and families more control 
over their care. 1

 When does the ACA roll out begin? 
All is in place to open the Marketplace on October 1, 2013 
when individuals, families, and small businesses will be 
able to shop for quality, affordable health insurance 
options. Coverage begins January 1, 2014.  
 

 What is the Insurance Marketplace?   
The Health Insurance Marketplace is designed to make 
buying health coverage easier and more affordable for 
everyone. Starting in 2014, the Marketplace will allow 
individuals and small businesses to compare health plans, 
get answers to questions, find out if they are eligible for tax 
credits for private insurance or health programs like the 
Children’s Health Insurance Program (CHIP), and enroll  
in a health plan that meets their needs. 
 

 Who is eligible? 
Marketplace eligibility requires consumers to: 
-  Live in its service area, and 
-  Be a U.S. citizen or national, or 
-  Be a non-citizen who is lawfully present in the U.S. 
   for the entire period for which enrollment is sought 
-  Not be incarcerated 
 

 What if only a few members of a family are eligible?  
All eligible individuals will be able to enroll in a Qualified 
Health Plan (QHP).  Children in mixed-status families can 
be enrolled and covered through their state’s Medicaid and 
Children’s Health Insurance Program (CHIP). 

 

 What type of documents do you need for enrollment?  -  
- Only those in a family who are applying for benefits 

are required to provide a Social Security number (SSN) 
and their immigration/citizenship status. 

- Citizenship or lawful presence must be verified for 
everyone enrolling in: Private health insurance in the 
state exchanges, Health insurance premium tax 
credits, Medicaid and CHIP. 

- Status will be electronically verified through: The 
Social Security Administration (SSA) for citizens and 
the U.S. Citizenship and Immigration Services (USCIS) 
for non-U.S. citizens via the Systematic Alien 
Verification for Entitlements (SAVE) database. 

- If unable to verify status electronically, enrollees  
have an opportunity to provide other documents or  
to fix the records. 

- Social Security number of a non-applicant may be 
requested to electronically verify household income.  
If available, other proof of income can be provided. 

- Information about immigration status may be used 
only to determine an individual’s eligibility. 
 

 How can we help Latinos get enrolled? 
You can refer them to the following: 
- Cuidadodesalud.gov 
- The toll-free call center with 24/7 assistance in 

Spanish (800) 318-2596 
- A web chat service with 24/7 assistance in Spanish 
- In person enrollment assistance through trained 

Navigators and enrollment assisters 
- Through officially sanctioned non-profit 

organizations, community health clinics, hospitals, 
and libraries. 
 

 If a child is covered through their state’s Medicaid/CHIP 
program, will their parent’s have to now enroll them  
through the ACA Marketplace? 
Each state will make the decision as to when Open 
Enrollment (OE) period for renewals will take place.   
Once each state has set its OE period, yes, enrollment  
will be through the Marketplace.  See this: 
http://medicaid.gov/Federal-Policy-
Guidance/Downloads/SHO-13-003.pdf 
 

 Access to mental health services for Latinos is at 
disproportionately lower rates.

1
 Will the ACA help them  

gain access to these services? 
The ACA will move towards elimination of disparities 
that Latinos currently face both in their health and in 
their health care by investing in data collection and 
research about health disparities.  In addition, every 
health plan sold through the Marketplace will cover a 
variety of “essential benefits” which includes mental 
health and substance abuse disorder services. 

                                                   
1 Mental Health Disparities: Hispanics/Latinos – American Psychiatric 
Association Fact Sheet, 2010 
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